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About Us

The Span Center is the state-designated Area
Agency on Aging for Planning District 15. We
provide services, information, advocacy, and
referrals for older adults, persons with disabilities,
and caregivers. Most of our services are able to be
provided at no cost.
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President/CEO
Amy Strite

Board of Directors

CHAIR
Sarah Snead

VICE CHAIR
Dr. James Worsley (Chesterfield County)

SECRETARY-TREASURER

R.Larry Lyons ‘

At Large Members

Nam Friddle

Paul Izzo

Fred Karnas

Williom “Bill* Nelson

F. Ellen Netting

Frank Petrov

Patty Slattum

Malesia “Nikki“ A. Taylor

Betty Jo Zarris
Rodney Hathaway

Local Representatives 3 5 +

Will Hagy (Powhatan County) & ERVICES BFEERED
Danny Green (New Kent County)
Kimberly Jefferson (Goochland County)
Amy Popovich (City of Richmond)

We currently support
almost 40 vital and
unique services and we

Debbie Preston (Hanover County) are always adapting to
Jelisa Turner (Henrico County) address the changing
Michelle Johnson (Charles City County) needs of the community.

Board Member Emeritus
Rob Jones



REVENUE Older Americans Act 49.51%
Other Federal Funds 5.62%

$113 8073709 State & Local Gov 19.66%

Other Grant Funds 5.7%

Donations & Participation Fees 1.59%

Non-cash & Other Income 17.92%

EXPENSES Programs 97%

$10,277,982 Bl Monagement & General 2.5%

B otherexpenses.5%

Form 990 available on our website EIN 54-0950714

90+ 150+

STAFF MEMBERS OVER 150 VOLUNTEERS

It takes a lot of skilled In addition to our staff, it
individuals and hard work to takes dozens of dedicated
provide such diverse and volunteers to assist with
comprehensive services to outreach, benefits

the community. enrollment, and much more.



Dear Community, Partners, and Friends,

At The Span Center, we provide essential support, connection, and
advocacy for older adults, people with disabilities, and caregivers
throughout the City of Richmond and the counties of Charles City,
Chesterfield, Goochland, Hanover, Henrico, New Kent, and Powhatan.
Our work spans the gap between isolation and community. Whether we
are providing meals, respite for a family caregiver, a place for people to
come together, a listening ear, or advocating for resources, we work to
make sure that every individual has a reliable partner in navigating the
challenges and opportunities of aging.

One of our main areas of focus this past year centered around expanding
accessibility. We were intentional about showing up in our region to
ensure that support is available to everyone, regardless of their location
or background. Our goal is simple...all of our neighbors will be seen,
heard, and valued.

The impact of our work shared in this report belongs to all of us. It is the
result of a staff who lead with heart, volunteers who give their time
generously, and neighbors who look out for one another. Together, with
committed community partners, we make a difference in the lives of
older adults, people with disabilities, and caregivers. We are honored to
serve as your resource for aging and remain dedicated to fostering a
community where everyone belongs.

Thank you for joining us,

Amy Strite Sarah Snead
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“I am a caretaker for my father.

The Span Center’s assistance has been above
and beyond. I'm so pleased to have you as a
partner in caring for my father’s needs in his
later life. Your help has been so incredibly
valuable to my family. You have beenan
excellent resource and advocate in assisting
me and him. I commend you for all that you
have done for me and him.

I thank you sincerely.

- RH

Caregiver for a Family Member



Volunteer

Dedicated to Giving Back!

John Hagadorn is a committed member of our
Advisory Council.

John has served on the council for three years,
bringing a unique perspective shaped by both his
professional background and personal life. An actor
with a career in theater, John balances his creative
pursuits with the responsibilities of being a caregiver
for his sister, who lives with dementia. This firsthand
experience fuels his desire to help older adults.

“Giving back is my life’s work. My grandmother
taught me to show grace and compassion,
and her guidance stays with me every day.“

John recognizes the growing needs of the V.
aging community and focuses his efforts
on ensuring his neighbors have the
supports they need. Through his
work with The Span Center, he
translates his personal
experience as a caregiver into
advocacy for others. Johnis a
steadfast believer in our mission
because he sees the impact
aging can have in his own
family and our community.

- JOHN HAGADORN



Team Spotlight

Expertise with Empathy

Linda is a cornerstone of our VICAP customer service team.
She has supported The Span Center with over 11 years of
dedication and brought a wealth of professional expertise
to our agency. After a high-level career as a corporate
trainer, Linda chose to “reinvent* herself at age 62, seeking
a meaningful way to stay active and serve her community.
Now a recent recipient of the agencey’s Bertha M. Anderson
Memorial Award for Superior Customer Service, she uses her
extensive background in service to help her peers navigate
complex resources with empathy and clarity.

“It is such a feeling of reward to be able to
do what I do. At my age, to be able to
support my peers and ensure they have a
safe place to land and the resources they
need to age comfortably at home-it’s
truly a blessing.”

- LINDA JACKSON - VICAP SPECIALIST




Our Agency in Numbers

These numbers represent just a small portion of our
community impact. With around 20 programs and over
35 unique services offered, The Span Center positively
impacts the lives of thousands of individuals

throughout Central Virginia.
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214,072

MEALS SERVED
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RIDES TO MEDICAL
APPOINTMENTS, FOOD, &
SOCIALIZATION
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OLDER ADULTS RECEIVED
FREE LEGAL SERVICES
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CHILDREN MENTORED BY
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VOLUNTEER HOURS
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26,045

HOURS OF SUPPORT WITH
IN-HOME & ADULT DAY CARE
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68

HOMES REPAIRED, CLEANED,
& MADE MORE ACCESSIBLE
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98,000 +

INDIVIDUALS REACHED,
SUPPORTED, AND INFORMED






SERVICE IN ACTION

Going the Extra Mile

A Henrico grandmother, who is the legal guardian of
her pre-teen grandson, was referred to us to see if
she would be eligible for our Home Delivered Meals
program. Typically, it takes 1.5 to 2 weeks to fully
enroll in the program. However, she had no access to
food and was in immediate need. Understanding the
urgency, one of our Care Coordinators acted quickly,
working with a nonprofit partner to arrange for
emergency meals until she was fully enrolled and
personally delivered them to her apartment.

While discussing the Home Delivered Meals
coordination, the grandmother expressed deep
concern that she might not qualify for the program
because she didn’t have a working stove or
microwave to heat the food. Our Care Coordinator
reassured her that we would make sure she was
taken care of and was able to arrange a microwave
for her. After the assessment, Home Delivered Meals
were scheduled to start the following week,
providing relief and a level of food security for both
her and her grandson.



Sponsors

Thank you to all of our valued sponsors! Your generous
contributions directly fuel the essential work of The
Span Center, providing vital Support, Connection, and
Advocacy for Older Adults, Persons with Disabilities,
and Caregivers right here in the community.
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Thank You!

This report is a testament to what we can achieve
together, but the data and stories within these pages
only tell half the story. The other half is found in your
unwavering belief in our mission.

We simply could not do this work without you and we
are deeply honored to have you by our side as we look
toward the year ahead. Thank you for all you have done.

Donor Champions

AARP Virginia

Ms. Rebecca W. Adams

Ms. Janette Alexander
Altria Companies Employee
Community Fund

Dr. Gigi Amateau

Anne M. Orrell Charitable
Ms. Betsy Archer

Mrs. Deirdre Arnowitz

Ms. Gwendolyn Artis

At Home Harmony

Dr. Marilyn A. Biggerstaff
Bob and Anna Lou Schaberg
Foundation

Mr. and Mrs. Peter and Susan
Boling

Bon Secours

Ms. Emma Rose Branch
Brandermill Woods

Ms. Marylou Brent

Ms. Barabara

Ms. Patricia Brown

Ms. Linda D Brown-Burton

Ms. Amy Capistran

Julie Carlton

Ms. Morgan Carr

Ms. Betsy Carr

Ms. Shirley Carrington

Ms. Karen Carroll

CCL Hospitality Group
CenterWell

Dr. Barbara Chapman

Cigna Health and Life Insurance
Company

Circle Center Adult Day Care
City of Richmond

Ms. Carolyn P. Comerford
Mr. Mark Constantine

Mr. and Mrs. Charles and Chantel
Conoway

Ms. Bernadette Cornelius
County of Charles City
County of Chesterfield
County of Goochland
County of Hanover

County of Powhatan



Donor Champions

County of New Kent

Ms. Pergrinda Crute

Ms. Connie Davis

Mr. and Mrs. Raleigh and Sylvia
Deshazo

Devoted Health Plans
Digital Insurance, LLC
(ONEDIGITAL)

Dominion Energy

Ms. Martha Donato

Dowda Senior Consultants
Ms. Marcia Dubois

Ms. Lynne Edwards
Elevance Health, Inc.

Ms. Kelly Evans

Family Insight

Feed More

Ms. Maia Feldman

Ms. Christine Flavin

Mr. Chris Ford

Ms. Alice Freman
Genworth Financial

Mr. Edward Goodman

Ms. Tiffany Goodman

Mr. and Mrs. Kim and Aaron Graves
Mr. Danny Green

Ms. Lynn B. Gregg

Ms. Jacquelin Grice

Mr. John Hagadorn

Dr. Rosalind Hall

Ms. Missy Harden

Ms. Eloise Harris

Mr. Rodney Hathaway

Ms. Susan Haubenstock
Mr. Bernard Henderson Jr.
Ms. Catherine Hendrickson
Henrico County

Ms. Brenda Henry

Ms. Cleta Marie Hines

Ms. Kelly Horne

Ms. Stephanie Horrell

Ms. Sarah Howard

Mr. Celester Humes

Ms. Lillie Jackson

Ms. Cheryl L Jacocks-Terrell
Mr. Percell Jefferson Ir.
JenCare Senior Medical Center
Ms. Sheary Johnson

Ms. Vickie Johnon

Mr. Matthew Jones

Mr. Fred Karnas

Ms. Delores Kimbrough

Dr. Beverly Koerin

Ms. Margaret Ladd

Mr. Franck Lamy

Ms. Rachel Lawson

Leading Age Virginia

Mr. and Mrs. Karen and Peter Legato
Ms. Jess Lewis

Ms. Rita Lichtenstein

Mrs. Jennifer LoCasale-Crouch
Lucy Corr Village

Lunah Consulting

Ms. Jeanine Maruca

Mr. Robert McKeever

Midlo Law

Midlothian Estate and Elder Law, LLC
Mr. Andrew Miles

Mr. James O. Moore

Mrs. Nancy Nagle Bolio
National Assembly of State Art
Agencies

Ms. Jane Neer

Dr. Bill and Mrs. Judy Nelson
Mr. Karl and Dr. Ellen Netting
Next Chapter Solutions



Donor Champions

Ms. Alfreda Ogletree

Ms. Karen Olney

Mr. Gerald Oneill

Ms. Erika Payne

Mrs. Angie Pendleton Phelon
Ms. Sharon Peterson

Phrma

Pinnacle Senior Living

Ms. Beth Pollard

Ms. Kate Powell
project:HOMES

Publix Super Markets Charities
Ms. Patricia Purcell

Mr. and Mrs. John and Joyce Purnell
Richmond Memorial Health
Foundation

Richmond YMCA

Mr. John Robertson

Mr. Peter Roughton

Samaria Baptist Church

Ms. Delaine Seabrook-Lewis
Mr. Abraham Segres

Senior Center of Greater Richmond
Sheltering Arms

Ms. Jennifer Singer

Dr. Patty Slattum

Ms. Sarah Snead

Ms. Barabara Stewart

Ms. Amy Strite

Mr. Bennett Swiger

Malesia “Nikki“ Taylor

The Benevity Community Impact
Fund

The Community Foundation

Serving Richmond and Central
Virginia
Ms. Christie Thompson
Towne Bank
Mr. Conoway Turner
Mr. Raymond Turner
TvM Impact Consulting
United Way of Greater Richmond &
Petersburg
Ms. Grace van Aartrijk
Ms. Noel van Aartrijk
VCU Gerontology and the Virginia
Center on Aging
Virginia Credit Union
Ms. Judith C Waldron
Mr. Nello Walker
Ms. Kiersten Ware
Mr. James Warns
Ms. Linda Watkins
Ms. Valerie Watson
Mr. and Mrs. Tony and Catherine
Waugh
Ms. Elaine Weatherless
Ms. Jillian Wells
Westminster Canterbury Foundation
Ms. Colleen Wilhem
Ms. Debra Willis
Ms. Gloria J. Willis
Ms. Virginia Wong
Woody Funeral Home
Ms. Danielle Young
Mr. David Young
Your Right Hand LLC
Ms. BJ Zarris
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LEARN HOW YOU CAN HELP

spancenter.org/give
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With Gratitude: Remembering
Dr. Marilyn Biggerstaff

With deep gratitude, we remember Dr. Marilyn
Biggerstaff and the many ways she strengthened The
Span Center. Marilyn invested generously in the people
of The Span Center through her philanthropic giving,
the art she so freely shared, and the time she gave as a
volunteer.

She also gave of her wisdom, personally teaching and
guiding leadership development through education
and training that enriched both staff and the
organization. In many ways, Marilyn served as a
thoughtful and strategic voice, encouraging reflection,
growth, and strong leadership.

We are, without question, a stronger organization
because of her generosity, her teaching, and her belief
in our work. While we mourn her death, we remain
profoundly grateful for the legacy she leaves behind.
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LEARN HOW YOU CAN HELP

spancenter.org/give E

Please know that we have made every effort to ensure this list is accurate
and inclusive; if we have inadvertently missed anyone, please accept our
sincere apologies and our gratitude for your support.



The Empty Plate
Luncheon

The 2025 Empty Plate Luncheon was a huge success
with speakers Dr. Ellen Netting and Renada Lewis as
well as touching performances by Kendall Ezzell.

The Empty Plate Luncheon is our annual celebration of
the aging advocacy community. It serves as the
culmination of our yearly fundraising and also as a
platform to recognize the invaluable contributions our
donors provide to the work of the agency and the
overall wellbeing of older adults, persons with
disabilities, caregivers, and their families in Central
Virginia.

Donations and Sponsorships support essential services
such as Home Delivered Meals, In-Home Care,
Emergency Services, Transportation, & Activities to
Reduce Social Isolation, and much more.

LEARN HOW YOU CAN HELP

spancenter.org/give E
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CONTACT US

804.343.3000
info@spancenter.org
spancenter.org

OUR OFFICE
The Span Center
The Capital Area Agency on Aging

1300 Semmes Avenue,
Richmond, VA 23224




